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| dispute the above transaction(s) for the following reason(s): (Please tick the appropriate box(es) “\")
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Dispute related to unauthorized charge B RIAIZHER 5T FH

(Please enclose copy of the front and back sides of your credit card)
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|:| Unauthorized Charge: | did not participate in or authorize the transaction(s), my credit card was in my possession and control at the time of the questioned transaction(s).

Dispute other than unauthorized charge 7 Bl RIS 5 LN T2

Duplicate Processing: | engaged in one transaction; however, the merchant charged for more than once. (Please enclose copy of the Sale Slip and / or invoice)
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Incorrect Transaction Amount / Currency: | only authorized a transaction of (Amount / Currency) but not (Amount / Currency).
(Please enclose copy of the Sale Slip and / or invoice)
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Paid By Other Means: | settled the transaction(s) by [0 Cash [0 Cheque [1 Other Credit Card. (Please enclose copy of the payment receipt or record as evidence of such
payment by other means)
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Non-receipt of Merchandise/ Services: (also applicable to the merchant who ceased operation) Merchant ceased operation on: and / or

The merchant is unable to provide/ | have not received the merchandise/ service that | ordered on (Date). | have attempted to contact the merchant by

[1 Phone [ E-mail 1 Other (Method) to resolve the matter but failed. (Please enclose copy of the order form and all records/ documents with respect to your
dealing with the merchant)
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Credit Not Processed: | received a credit slip from the merchant but refund has not been processed to my account. | attempted to resolve with the merchant by 1 Phone

|:| 1 E-mail 1 Other (Method) on (Date). However, the dispute remained unsettled and I still have not received the refund from the merchant.
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| have already requested the merchant to cancel the recurring Direct Debit Authorization related to above transaction(s) on (Date). Nevertheless, my account was
|:| still charged. (Please enclose copy of the cancellation letter/email/notice and confirmation letter from the merchant)
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Others dispute reason not covered above (Please specify and enclose any relevant supporting document) Efir S E N (RN HEAA R 2 S50 00F) -
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Declaration EHH

| hereby declare that the information herein provided to AEON CREDIT SERVICE (ASIA) CO., LTD. (“the Company”) is true and correct. | authorize the Company to exchange and/or disclose the
information with/ to any parties / sources the Company may choose for the purpose of investigation and/or any other related purposes. | understand that | will be liable for all amounts due with
respect to the disputed transaction(s), all interest and fees accrued as applicable as well as a handling fee of HKD50 per transaction if such disputed transaction(s) is/ are found to be authorized
by me or no case of dispute established.
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The Company may not be able to process the chargeback request from a cardholder if the disputed transaction(s) is/ are not reported to the Company within 60 days from the date of the
statement or if the necessary information / documents are not provided accurately and in full.
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Important note: Before submitting this form, you need to contact the merchant first and make attempt to resolve the subject dispute.
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